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The Armed Forces Covenant 
is a promise from the nation 
to those who serve. It says 
we will do all we can to 
ensure they are treated fairly 
and not disadvantaged in 
their day-to-day lives. This 
includes offering injured 
servicemen and women 
and bereaved families extra 
support where appropriate.
ERS Medical is proud to be a 
forces-friendly employer and 
has been awarded the Armed 
Forces Covenant Employer 
Recognition Scheme Silver 
Award. This award demonstrates 
our support for service personnel 
through employment and 

actively communicating and 
upholding a positive stance 
to our employees through 
HR policies and processes.

Read more about David 
Scott’s experience.
David Scott works for ERS 
Medical as an Ambulance Care 
Assistant (ACA). He has been with 
the business for over six years.

Joining the reserves in 2014, 
David is part of the 101st 
Regiment Royal Artillery and is 
serving as a Multiple Launch 
Rocket System driver. He 
did his training in Litchfield 
and is a qualified instructor 
in Battle Casualty Drills.
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“ ERS Medical is a brilliantly supportive company, and I couldn’t ask for better. They 
provide time off for military training and holidays, so I get the best of both worlds. I 
can contribute to the NHS with my role as an ACA and I can proudly serve my country 
as a Reservist. 
 
My managers and the wider team at ERS totally understand the balance between 
military and civilian life and continuously support me, no matter what. 
 
In both roles, I’ve received training that has helped me in many ways. As a junior 
non-commissioned officer, I’ve gained confidence and a teamwork ethos that I’ve 
brought to ERS. And in my role as an ACA, I’ve gained many transferable skills such 
as learning to be more observant with my training in Patient Observation Skills, 
recognising and managing stress through my Mental Health training and having 
important skills with my first-aid qualifications.” 

 David Scott 
 Ambulance Care Assistant

Mark Merriman, Head of Operations at ERS Medical says: 
“David has been a part of the ERS Medical team for over six years and we’re very pleased 
to be able to support him in his Reserve service. He gained his driving qualifications 
through the army, which he has been able to apply to his ACA role at ERS.

ERS Medical completely supports service personnel with time off for training and deployment. We know they 
are providing an invaluable service, so we want our Reservist employees to rest assured that when they 
complete their service and are ready to return to civilian life, they have their job waiting for them at ERS.”
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